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In this chapter: 
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Typographical Conventions 

Before you start using this guide, it is important to understand the documentation 
conventions used in it.  

The following kinds of formatting in the text identify special information. 

Formatting 
convention 

Type of Information Example 

Special Bold Items you must select, such 
as menu options, command 
buttons, or items in a list. 

Go to the System tab. 

 Titles of chapters, sections, 
and subsections. 

Read the Basic 
Administration chapter. 

Italics Used to emphasize the 
importance of a point, to 
introduce a term or to 
designate a command line 
placeholder, which is to be 
replaced with a real name 
or value. 

The system supports the 
so called wildcard 
character search. 

Monospace  The names of commands, 
files, directories, and 
domain names. 

The license file is located 
in the 

http://docs/common/

licenses  directory. 
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Preformatted  On-screen computer output 
in your command-line 
sessions; source code in 
XML, C++, or other 
programming languages. 

# ls ïal /files  

total 14470  

Preformatted 

Bold  
What you type, contrasted 
with on-screen computer 
output. 

# cd /root/rpms/php  

CAPITALS Names of keys on the 
keyboard. 

SHIFT, CTRL, ALT 

KEY+KEY Key combinations for which 
the user must press and 
hold down one key and 
then press another. 

CTRL+P, ALT+F4 

 
 

Feedback 

If you have found a mistake in this guide, or if you have suggestions or ideas on how to 
improve this guide, please send your feedback using the online form at 
http://www.parallels.com/en/support/usersdoc/. Please include in your report the 
guideôs title, chapter and section titles, and the fragment of text in which you have found 
an error. 

http://www.parallels.com/en/support/usersdoc/


 

  
 

Parallels Confixx is a web interface that allows you to manage your web site and all 
associated services: e-mail, Webmail, MySQL databases, FTP accounts and other 
services. 

You may find that some features and menu items described in this Manual are missing 
in your Parallels Confixx interface. This means that either these services have been 
restricted by your web host, or your web server configuration does not support these 
features. 

In this chapter: 

Login ................................................................................................................. 8 
Settings Lag ...................................................................................................... 9 
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Login 

You can log on once you have received your access details and URL to Parallels 
Confixx web interface from your web host. 

ü To log into Parallels Confixx user Web interface: 

1 Enter the address in your browser 

2 Enter your username and password 

3 Confirm by clicking Log in.  

The same username and password is used to log into your FTP account. 

Note: In Parallels Confixx 3.1 it is also possible to log onto the system using one of 
your domain names as login. Password remains the same. 
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If you forgot your password, click Get password. If you know your Parallels Confixx 
username and the e-mail address which your provider stores for your account, you can 
retrieve your password by e-mail.  

Note: Transfer of password by e-mail is not encrypted and therefore insecure. 

Therefore it is recommended that you change your password the next time you login. 

Settings Lag 

Any changes made via the Parallels Confixx web interface will not be available 
immediately. Depending on your web server settings, the changes will be applied after 
a few minutes or even after several hours. Generally, the changes pertaining to your e-
mails will be applied faster than changes to your domain or subdomain settings. 
Therefore, if you change a password, the old password will remain valid until the server 
has applied the changes you have made. 



 

  
 

The Parallels Confixx navigation pane is divided into four drop-down menus. Each 
menu is expanded by a click on a main menu item (e.g. òGeneralò). You can move to 
individual sections by clicking on the corresponding links in the menu. 
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Click Overview to get a quick access to major features available in the General menu. 

Icons of the Tools field-set correspond to menu items and are provided for quick 
navigation. Below is the Tools section for the General menu. 

 

Below the main toolbar you can see an overview of all services provided to you by your 
web host. The first value shows the actual amount of service used (e.g., storage 
space). The value in parentheses is the upper limit which, in most cases, cannot be 
exceeded. 
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