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CHAPTER 1

Preface

In this chapter:

Typographical CONVENLIONS ..........ooiiiiiiiii e e 4
[ T=T0 | o = Lo -SSP 5

Typographical Conventions

Before you start using this guide, it is important to understand the documentation
conventions used in it.

The following kinds of formatting in the text identify special information.

Formatting Type of Information Example
convention
Special Bold Items you must select, such  Go to the Systemtab.
as menu options, command
buttons, or items in a list.
Titles of chapters, sections, Read the Basic
and subsections. Administratiorchapter.
Italics Used to emphasize the The system supports the
importance of a point, to so called wildcard
introduce a term or to character search.
designate a command line
placeholder, which is to be
replaced with a real name
or value.
Monospace The names of commands, The license file is located

files, directories, and
domain names.

in the
http://docs/common/

licens es directory.



Preface 5

Preformatted On-screen computer output #Is T alffiles
in your command-line total 14470
sessions; source code in
XML, C++, or other
programming languages.
Preformatted What you type, contrasted #cd/roo t/rpms/php
Bold with on-screen computer
output.
CAPITALS Names of keys on the SHIFT, CTRL, ALT
keyboard.
KEY+KEY Key combinations for which  CTRL+P, ALT+F4

the user must press and
hold down one key and
then press another.

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback using the online form at
http://www.parallels.com/en/support/usersdoc/. Please include in your report the
guided title, chapter and section titles, and the fragment of text in which you have found
an error.



http://www.parallels.com/en/support/usersdoc/

CHAPTER 2

Terms

The following terms are repeatedly used in this manual:

A End user / Uséras a home directory and one or more domains on the server.
A Resellemay create and manage users.

A Userand Resellereach have their own Parallels Confixx web interface. This manual
describes the Reseller interface.
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Reseller Privileges

AResellercanl og on to their Useros interfaces usi ng¢
To access a certain Userods interface, enter t
f or mat : ithe main Parallels Confixx URL/ User 6

Us e r 0 selsEanfixa usérname as login and your Reseller password as password.

After logging on you can access the entire User interface, browse through personal
settings and information, excluding protected User sections, such as FTP and POP3
accounts.

To access Webalizer stats, enter your Reseller username and password.

Al l Usersod usernames are organi zeidegaweblpr di ng
web2, web3, etc.

By default Parallels Confixx Reseller is provided with his default User account (web0).
You can access User interface of webO by a corresponding username (web0) and your
Reseller password.

You may find that some features and menu items described in this Manual are missing
from your Parallels Confixx interface. This means one of the following: either these
services have been restricted (or disabled) by Admin, or your server configuration
doesndt support these features.



CHAPTER 4

Reseller Interface Navigation Section

The Parallels Confixx navigation pane has five drop-down menus:

General
Templates
Settings
Users
Stats

> >y > > >

Each menu is expanded by clicking on the main menu item (e.g. Genergl When you
click on menu item, you see detailed information on the selected feature in Parallels
Confixx primary window.

General

™

b Messages
=5 Change passoweord
I Longusge | Desion

=1

Templates

settings

Users

Stats

@ Logout
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General Menu

By clicking Overviewn each Parallels Confixx menu, you can see the shortcuts to major
features available in this menu (Toolg. Tool icons correspond to menu items and are
provided for quick navigation.

Below you can see the toolbar for the Generamenu.

Tools

For easier navigation, the General> Overvievioolbar also contains shortcuts to Stas and
Trafficfeatures of the Statsmenu.

Below the toolbar you will find information on the current status of your Reseller
account. For each service (e.g., Used storage spaceéraffig etc.), the actually used
amount is displayed. The maximum allowed capacity (either by maximum or by a hard
limit) is shown in parentheses.

User data

Mame John Cornar

E-mal addresses  iowdni@plesk.rna

Sarvice overiaw

Assignad shorage space 3072 MB {unlimited)
Used storage space 0 EB {unlimiced)
Mumber of POP3 mail boooes 0 {unlimibed)
Mumber of e-mail addresses 0 {uniimited)
Mumber of e-mail autoraspanders 0 {uniimited)
Mumber of FTP users 0 {uniimited)
Traffic" 000 ME {urdimited)
Craatables sub-domains 0 {unlimibed)
‘Wildcard sub-domains uniirnibed (00
At-domains 0 {unfimibed)

Cron jobs 0 {unlimibed)

Thie wahses in parenthesas represent the maximum value you may define or use,
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If you exceed a maximum, the corresponding row in the table will be highlighted in

color. If Administrator had seta hardlimit f or a servi ce, Parallels |
exceed this limit, and will notify you by displaying alert messages. The only service

which cannot be restricted by a hard limited is Traffic

In this chapter:

Change PaSSWOIT ..........uuuuuiiiiiiiiiiiii bbb ennnnnnes 10
LANQUAGE/DESIGN ...ttt 11
Y TS E 7= T =TT 11

Change Password

Your Parallels Confixx Reseller password is a
interfaces.

Change passward

8 password
Mewr password

Re-enter passward

|@ Change password |

U To change your password:
Enter your current password in the Old passworéield.

Enter your new password twice and confirm by clicking Change
password

For security reasons, your password must contain not less than 6, but not more than 12
characters.
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Language/Design

On the Language/Desigoage you can select the language and design of your web
interface. Choose the applicable language and design scheme from the drop-down
lists. These settings will be used for all newly created Users by default. Users can
change their default language at a later stage; but the design scheme is changed by
Reseller only. When you set up a new User you can select an individual design scheme
for him.

Language | Design

Language  English |+

Design Modern Blue Color Schems b

&) Change

In Parallels Confixx 3.x it is possible to use old skins from Parallels Confixx 2.0 if this
feature is activated by Administr aPamllels These

Confixx206 pref i x.

Note: By selecting an old skin, you change not only the design scheme, but the menu
structure as well.

Messages

Server messages are generated by Parallels Confixx. On the Messagepage you can
view different error messages listed in chronological order.

There are two types of messages in Parallels Confixx Reseller interface:
A Errors error messages are generated when Parallels Confixx fails to perform certain
operations - for example, if a directory could not be created or deleted.

A Notices displayed when Users log on/off and when Users, subdomains etc., are
created or deleted.

In Parallels Confixx 3.1 and up it is possible to sort messages by type (Errors Notices
All) and to specify a number of messages to be displayed per page.



